Honooiceiue 06 yemanoerenuu 2apanmuiinozo cpoka u cpoxa cryicivl npu OKA3aHUL MIGMHBIX CIOMAMOROZUYECKUX YCAVE 6
000 «Cmomamonoz-My om 01 aszycma 20232.

YTBEPKIAIO

IOMTOKEHHUE

00 yCTAHOBJICHHH FAPAHTHHHOIO CPOKA H CPOKA CJYKOBI IPH OKA3AHHH IJIATHBIX
cromaTtojornueckux yeayr B OO0 «Cromarosior-M»

r. MockBa

Oupextop 000 «CromaTonor-M»




Honoscenue 06 yemanoenenun 2apanmuiinozo cpoKa u Cpoka CAyHcObl APU OKA3AHUL NIAMHBIX CIOMAMON0ZUYECKUX YCIYe 6
000 «Cmomamonoz-M» om 01 aszycma 2023z,

1.OBIIHE ITOJIOKEHMWSL.

1.1. Hacrosiee Ilonoxkenue Bmecte ¢ JoroBOpoM Ha OKa3aHHE IUIATHBIX CTOMATOJIOMMYECKHX YCIIYT,
[IpHAOKEHHIMH K JIOTOBOPY, APYTHMH JIOKAIBHBIMHA AKTAMH, PErYJIMPYeT rapaHTHHHbIE 0043aTe/ILCTBA H
obszarensctBa 1o cpokam ciyxOel OO0 «Cromaronor-M» (panee Knumnuka») nepen Ilaupenrom
(3aKa3zyMKOM) MPH OKa3aHHMHM IJIATHBIX MEAHLIMHCKUX YCJIYT.

Henoanurens — MeJMUMHCKAas OPraHM3allMs, OKasblBalollas IUIATHBIE CTOMATOJIOTHYECKHE YCIIyrH

Ilaumentam.
Bakazunk — (PU3MUECKOE JIMIO, UMEIILEe HaMepeHMs 3akaszaTh (npuoOpect) nudO 3akasbiBaioLlee

(npuobpeTatolliee) naaTHeIE CTOMATOJIOTHYECKHE YCIYTrH B MoJie3y [laumenTa.

Manuent — QusHyeckoe JIMLO, UMEIOLIee HaMepeHWe [MOayuuTh JMOO Mojyyarouiee MiaTHble
CTOMATOJOrMYECKHE YCIYrH JIMMHO B COOTBETCTBMHM ¢ JloroBOpoM Ha OKa3aHWe [JaTHBIX
cromarosioruyeckux yeayr (loroop neuenus).

I.2.Hacrosiee Ilonoxenue paspaborano B coorBetcTBHM ¢ I paskaaHckuM komekcoMm P, 3akoHom «O

3aiuTe npae notpeburenei», [IpaBunaMu npenoctaBneHHs MeIMLHHCKHMH OPraHW3alMsAMH TIATHBIX
MeIMLUHMHCKHX yenyr (yTB. Ilocranosnenuem [lpasutenscrea PO ot 04.10.2012r. Ne 1006), OcHoBamu
3akoHozaTenbcTBa PD 00 oxpane 310poBbs rpask/iaH.

1.3. KnuHuKa, Kak HCMIOHHMTENb CTOMATONOTHYECKHX YCIIYT, HECET OTBETCTBEHHOCTh B COOTBETCTBHH C
3akonom P® «O s3ammre mpas norpeOureneii» 3a UX Ka4yeCcTBO, B TOM YHC/e 3a MaTepHaibl. [lanueHt
(3akazumk) B ciaydae oOHapyKeHHs B BBIIOJHEHHBIX YC/Iyrax HeJOCTATKOB, MMEET IPaBO IMPeAbIBHTh
TpebOBaHUs 110 YCTPAHEHHIO HEJIOCTATKOB H BO3MELIEHHIO YOBITKOB.

Hannbie Tpebopanus MoryT ObiTh npembsieHsl [MaipentoM (3aKa3yukoM) B T€YEHHH TApaHTHHHOIO
CPOKa, MO CYILIECTBEHHBIM HEJOCTATKAM — B TEUEHHH CPOKa CITYKOBI.

2.0NPEJEJTEHUE MOHATUMA TAPAHTUITHOI'O CPOKA M CPOKA CJIYKBbI.

2.1.apaHTuiiHbIi CPOK — 3TO MepHoj OecIUIaTHOro YCTpPaHeHHs KIHHUKONW YCTPAHUMBIX HEIOCTATKOB —
MEJIKHX HE/I0/1C/I0K, BBIABJICHHBIX MOC/Ie Je4eHHs ¥ BO3HHKILHNX He 1o BUHe [launeHTa.

K ycTpaHuMbIM HeJ0CTAaTKaM OTHOCAT, HAanpuMep, MOJArOHKY IUIOMObI 110 NPHKYCY, AOMOJHHUTEIbHYIO
MOJIMPOBKY pPa3HBIX [10BEpXHOCTEH 3y0a, CHATHE YyBCTBUTE/NBHOCTH, KOPPEKTHPOBKY LiBeTa M (hopmbl
BOCCTAHOBJIEHHOrO 3y6a, noaAnu@oBKy J10a CheMHOro 3yOHOro nporesa u Jip.

2.2.B Teuenue rapaHTHHHOIO CpoOKa B cliydae oOHapyKeHHUs Hel0CTaTKa B BBINOJHEHHOH pabore, [laumenT
(3axaszuuk) Brpase 1o csoemy BeIGOpy norpeboBaTh:

2.2.1.0e3B03ME3/IHOIO YCTPAHEHHS HEJIOCTATKOB B BBIIIOJHEHHOH padoTe (0kazaHHOMH ycnyre);
2.2.2.cO0TBETCTBYIOIIETO YMEHBIIEHHS 1IEHbI BRITIOTHEHHOH paboThl (OKa3aHHOH yCiIyrn);

2.2.3.6e3B03ME3IHOIO M3rOTOBJICHMS JIPYroil BeuM M3 OJHOPOJHOrO MaTepHajia TaKoro jkeé KadyecTsa
HJIM MIOBTOPHOrO BbinonHeHus pabotel. [1py atom [TauuenT o6s3aH BO3BpaTUTE paHee H3TOTOBICHHYIO TS
Hero KimHMKOH Bellb;

2.3.HenocTaTok — 9TO HECOOTBETCTBME OKA3aHHOW CTOMATONONMYECKOH yciayrn o0s3arebHbIM
MEIMLMHCKMM TPeOOBAHHAM M TEXHOJIOIMAM, NOATBEPKAEHHOE 3aKitoueHHeM BpaueGHoil komuccuu
KiMHMKY, WK 3aKII04€HHEM HE3aBHCUMOTO BKenepTa, MpuHATOro KIIMHHKOIM.

2.4TapanTus KayecTBa JIeYEHHsT — 3TO ONPEEIEHHbIH MUHHMAIbHBIH BPEMEHHOH TPOMEKYTOK
KIIHHHYECKOI'O 6ﬂﬂF0ﬂ0JIy‘-EPlH HauueHTa nocJjie JI€YE€HHA, B TEYECHHUE KOTOPOIro HE IMPOABIAKOTCA KaKWe-
MO0 OC/IOKHEHHs, U coxpaHseTcs ((DYHKIHOHAIBHAN) [EIOCTHOCTh H3TOTOBJIEHHBIX TIOMO, NPOTE30B,
LIHH W .

2.5.Cpox_cnyxObl — 9TO Nepuoi, B TedeHHe Kotoporo Kimuuka obssyercs obecnieyumsath [laumenTty
BO3MOKHOCTb MCIIOJIB30BAHMSI PE3yJIbTaTa yYCJIYrM MO HAa3HAYEHHWIO M HECTH OTBETCTBEHHOCTh 3a
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CYILECTBEHHBIE HEJOCTATKH BO3HMKIUHE MOCIIE JICUCHHUs HE 110 BUHE [TaumenTa (mom0Oa BeINAa, NMPOTE3 —
CJAOMAJICH M T.IL.).

2.6.CyuiecTBeHHBIH HEIOCTATOK — 3TO HEJIOCTATOK, KOTOPBbIi Je1aeT HEBO3MOXKHbBIM WJIH HEOMYCTUMBIM
HCMOJIb30BAHHE OKA3aHHOH CTOMATOJOIHYECKOH YCJIYyrH, MOATBEP/KACHHOE 3aKITHOYCHHEM BpauebHok
komucenn KITMHUKH, WM 3aK/TF04eHHeM He3aBHCUMOTO 3KerepTa, MpuHAToro KiMHUKOH.

2.7 FapanTuiibiii CPOK M CPOK CIy’KObl MCUHCIIAETCA ¢ MOMEHTA OKA3aHUs YCIYTH, TO eCTh C MOMEHTA
nepeaaqu pesyabrara paborsl [lauuenty.

2.8. bezonacHoCTh yciyrd — 0€30MacHOCTb YCIyrd JUIS JKM3HH H 3710pOBbiA [TaupenTa 1npu OOBIYHBIX
YCIIOBMAX €€ UCIIOJIBb30BaHHA, a TakKke GE30MacHOCTb MPOLIECCa OKA3aHUs YCITYTH.

3.JIPABA U OBSI3AHHOCTH KJIMHUKH H ITATITMEHTA.

3.1.B ciy4ae BO3HMKHOBeHHs JIOOBIX 3aMEYaHHH K BbINOJIHEHHBIM paGoram W ycayram [laument
(3akazumk) JomKkeH obparuthes B Kimuuky (1o TeneoHy MIIM JIMYHO) W, W3NOKHMB CYTh 3aMevaHus,
3ammMcaThes Ha GecryiaTHBIN MpHeM K JiedalleMy Bpady. B oT/e/IbHBIX cily4asX MpOBOAMTCS 3acelaHHe
BpaueGHOI KOMMCCHH C MOIPOOHBIM aHAIM30M CIIOKMBIIEHCS KIMHUYECKOH CHTYAllMH W pe3y/ibTaTaMH,
OTpaskeHHBLIMH B IIPOTOKOJIE BpaueOHOMH koMuecun Mcronnutesst.

3.2.B Teuenue rapaHTHHHOTO CpoKa, cpoka ciny:k0bl 3amedanus [Tauuenta (3aka3umka) paccMaTpUBAIOTCS
Mo MUCHMEHHOMY 3asBIIEHHIO.

3.3.VeTpaHeHue HEJIOCTATKOB B TEUEHHE rapaHTHIHHONO CPOKA MPOM3BOAUTCS GECnIaTHO V1A NalMeHTa.

3.4.VcTpaHeHue CyIIECTBEHHBIX HEJOCTATKOB B TEUEHHE CpoKa CiykObl MPOM3BOAMTCSA GecrnnatHo /1S
naLueHTa.

3.5.B cOOTBETCTBHH C ACHCTBYIOLIMM 3aKOHOAATENLCTBOM KiiMHHKA:

3.5.1.8 TeueHHe YCTAHOBJIEHHOrO rapaHTHHHOINO CPOKA, OTBEYACT 3a HEAOCTATKH pabotel, eciM He
NOK@KET, YTO OHH BO3HUKIM MOce MPHHATHA paboTel [TaneHTOM BCIEACTBHE HAPYLIEHHA HM IMPaBHII
MCMOAb30BaHKA pe3ynbraTa paboT, NeHCTBUM TPETbHX JIMLL HilH HENpeoJ0TUMOM CHITBL.

3.5.2.B TeueHHEe YCTAHOBJIEHHOIO CpoOKa CiyKObl 00A3yeTcs YCTPaHATL TOJIBKO CYLICCTBCHHBIC
negocratky, e [aupenT (3aka3unK) JOKaKET, YTO HEJOCTATKH BO3HHKIIM 10 MPHHATHS UM pe3yjIbTaTd
paboThl WK 110 MPHYMHAM, BOSHHKIIKAM /10 3TOI0 MOMEHTA.

3.6.B coorBercTBMH co ¢T. 10 3akona «O 3awure npas norpebureneit» KiMHuka 10BOAMT 10 CBEACHHA
[laumenTa (3aka3umka) ykasaHHble CPOKH CiyskObl H CPOKHM rapaHTvH (B BHIE vwHhopMaLMK Ha CTEHe,
1160 B BH/IE 3aMKCH B MeJULIHHCKOH ambynatopHoit kapre, tubo B Jlorosope).

4. ACYUCJIEHHUE CPOKA 'APAHTHU U CPOKA CJIYKBbL.

4.1 TapanTuiinbiii cpok U cpok ciynObl Ha paboTbl (YCiyrd) BBINOJHEHHBIC CrIELMATHCTAMH Knunukm,
MCUHMC/IAETCS ¢ MOMEHTAa OKOHYaTe/lbHOM mnepemadn pesynprata paborbi [Taumenty, T.e. ¢ MOMEHTA
OKOHUAHMA JIedeHus 3a HekitoueHueM 1. 4.2. Hactosuero [onoxeHus.

4.2.Cpok rapauTH1 M CPOK CIIy’KOBI IPH YCTAHOBKE MOCTOAHHBIX MPOTE30B UCHHCIACTCS, HE3aBUCHMO OT
TOTO, MOJb3yeTCs MMM B anbHeiiuem [lauuent, win Her. CpoK rapaHTHH, CiyKObl He BO300HOBIIAETCA
NMPH KOPPEeKiMM TPOTE30B B MpoLecce UCrnosb3oanus. CpoK rapaHTHH, CIykObl MPEphIBAETCS M HE
Bo3oGHOBNsETCS B cydae, ecu [auMenT B TeueHHe rapaHTHHHOTO CPOKa, cpoka ciy»Obl oOparuics 3a
OKa3aHMEM CTOMATOJIOTHYECKOH MOMOLIM (JIeUeHHEM, TTPOTE3MPOBAHHEM, KOPPEKLIMEH MPOTE30B U Ap.) B
noboe Apyroe MeIMLMHCKOE YUPEK/IEHHE.

4.3.CTOMATONIOTHYECKHE YCIIYTH, HE yKasaHHble B pasjesne 8 Hactosuwero IlonoskeHus, HE HMEIOT
YCTAHOBJIGHHBIX TAPaHTHHHBIX CPOKOB, CPOKOB CyxObl B CBA3H C TeM, YTO WX JIEUEHHE CBA3aHO CO

CTEIMeHbHD pHCKa BO3HHKHOBCHMA OCJIOKHEHHH  noclie HpOBC,E[eHHOFO JIEUEHH B CBA3H C
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HHJMBHIYaJIbHBIMH ~ dHATOMO  — (PH3HONOTHUECKUMH ocobenHocTsMM  opranusma  IlanuenTa.
Bo3HuKalolde B pe3yabTare JIEUeHHs STHX 3aBoeBaHMil OCJIOKHEHHUs JieyaTes B o0uieM mopsjke, Ha
BO3ME3/IHOM OCHOBE.

5. A3MEHEHUE TAPAHTHUMHOT'O CPOKA B CPOKA CJIYKBbI.
5.1.Bo3MOMKHbIE [IPHUYMHB YMEHBIICHHS FapaHTHHHOTO CPOKa U CPOKa CITYXKOBL:

5.1.1.BiMsHHe SIBHBIX M BEpPOSTHBIX 00wmMX 3abonepanuii [laumeHTa Ha TEYEHHE CTOMATOJIOTMHECKHX
npoGniem (0OMeHHbIe HAPYLICHHS H CHCTEMHBIE 3a001€BaHH);

5.1.2.CHWKEHHE MIMMYHOIOTHYECKOH PeakTHBHOCTH opraiusma [lauuenra, B TOM YHCIE NPOSBISIOLIEECH
4acThIMM MHOEKIIMOHHBIMU 3a00/1€BaHHAMM;

5.1 .3.1'[[)1’16!\«‘[ FrOpMOHaJIbHBIX, MCHXOTPOIHBIX, HAPKOTHYCCKHX, KHCJIOTOCOAEPKALIHUX MpenapaToB,

5.1.4.HeBbINOIHEHHE PEKOMEH/IALIMIi Bpaua, HANpPaBJIeHHbIX HA YKPEILIEHHE SMalH 3y00B, HOPMATH3ALHIO
COCTOSIHHS JIECEH;

5.1.5.caMoneyeHre CTOMATOJOrHYECKHX 3a00NeBaHui (NPUMEHEHHe MPOLELYP H NMPHEM MEIMKaMEHTOB,
He Ha3HAueHHbIX BPAYOM);

5.1.6. HapyLueHHe NPaBHJI MOJBb30BAHHS M YX0/1a 3a 3yOHbIMH MPOTE3aMHu;

5.1.7. apyrue npuurHbl, 000CHOBaHHbIE Jieyalium BpadoM [lauuenra.
6.0TMEHA 'APAHTHIHBIX CPOKOB M CPOKOB CJIYKBbI.

6.1.Cpok rapaHTHH U CPOK CcJ1y:KObl HE paCIPOCTPAHSAIOTCS Ha CIICAYIOLINE CITyYaH:

6.1.1.T1auMeHT B TPOLIECCe JICUECHHS!, HIIM B TeYEHHH CPOKA rapaHTHH, CPOKa CIyKObI yCTaHOBIIGHHOrO
nacrosumm [Tonoxkenrem oGpaTHIICS 32 CTOMATONIONHYECKOH MOMOLIBIO B JIH000€ IPYyroe Me/yupeikIeHHE;

6.1.2.IlaupeHT B npoLiecce JIeUeHHs, UM B TEUEHHH CPOKA rapaHTHH, CPOKa ClysKObl, yCTAHOBJICHHOIO
HacTosum [TooKeHHEM CaMOCTOSTEILHO MbITAJICH YCTPAHUTD BbISBIIEHHBIE HEJIOCTATKH,

6.1.3.ITaipeHT No HeyBaKUTENIBHBIM NPUYMHAM, HE NPEAYNpPEeAHB JIeuallero Bpaya, nporyCcThi CpoKH
OYepe/IHOM SBKH HA NMPUEM K Bpauy;

6.1.4.ITaupenT (3aka3uuk) HACTAMBAET HA HEXKENATEJILHOM, C TOYKM 3PEHHA Bpada, METOAC JICHCHHA,
KOHCTPYKLIMH TpOTe3a HJIM TIPUMEHEHMs Marepuana (MeIMKaMeHTa), O 4YeM BHOCHMTCS 3aIMCh B
meauMHeKkylo  kapty. C sroro momenta KiuHuka BrpaBe TNPOAOJDKHTL OKasaHUE [MTaumeHTy
CTOMATOJIOFMYECKMX YCIIYT, HO OTBETCTBEHHOCTH 3a MX kauecTBO KitMHHKa He HECET, H rapaHTHHHBINH CPOK
M CPOK CJTy>KObl HA TAKHE YCITYTH HE YCTAHAB/IMBACTCS;

6.1.5.ITaument He cobOnrOjaeT PEKOMEHJALMU Jievalllero Bpadya M0  IPOBEACHHIO HEOOXOAUMBIX
MEpPONPHATHII M0 YXOJy 3a COCTOSHHEM MOJIOCTH pTa (MepHOAMYHOCTh poWIaKTHYECKHX OCMOTPOB,
MpoBe/IeHHe T'MIHEHHYECKHX MEPONPHATHH, YXOA 3a TpoTe3aMH, TMOCTOSHHOES HabmojeHue 3a
MMIUIAHTATAMM U T. 1. B COOTBETCTBMH C YCTAHOBICHHBIMHU CTaHapTaMu);

6.1.6.Eciu  nocne Jsievenus B nepuoa  jaeiicteus rapantuii y [lanmenta  BO3HMKHYT  (I1po-
sBsirest) 3a60eBaHUS MM (PU3MOJIOTMYECKHE COCTOSIHUS, KOTOPhIE CMOCOOHbI HEraTHBHO TOBJHATL HA
JOCTUIHYThbIe —pe3y/bTaThl (GepeMEHHOCTb, BO3HHKHOBEHHE COMYTCTBYIOWMX —3aboseBaHui WM
BO3/ICHCTBHE BpeaHBIX (DAKTOPOB OKPYIKAlOlEH Cpefibl, B T.. JUIMTEJbHBIA IPHEM JIEKAPCTBEHHbBIX
MpenaparoB MpH JeUeHHH Apyrux 3aboseBanui);

6.1.7.Ecan ckaxkyTes (hope-MakopHbie 06CTOATEbCTRA (aBapHs, yAap, CTHXHIHbIE GecTBH), CIocobHbIe
HEraTUBHO MOBJIMATL HA PE3YJIbTAThI IE4YEHHA,

6.1.8.EcTecTBeHHBIH H3HOC MATPHLL 3aMKOBBIX CHEMHBIX IPOTE30B.
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6.2.B cnydae HecoOmomeHus IlanuMeHTOM yKa3aHHbBIX B nacTosueM paszene TpeGoBanuii IlaumeHt
(3aka3uMk) JIMIIACTCA MPaBa CChIIATLCA HA HEA0CTATKH (nedpexTh) B paboTe, BO3HUKLIME B pe3ylibTaTe
HecobII0IeHUs YKa3aHHBIX TpeOOBaHUM.

7.0B513ATEJIbHBIE 'APAHTHH.
7.1 Knauuuka npu OKa3aH|H [UIATHBIX MEMLMHCKHX CTOMATONIONHYECKHX yCIyI rapaHTUpyeT:

7.1.1.6ezomacHocTh — obecrednBaeTcs CTPOrMM COOJIOJIEHHEM BCEX OTarloB aesuH(exkuuH M
CTEPHIM3ALIMM MEIMIMHCKAX HHCTPYMEHTOB M MCAHIHHCKOTO obopyaosanus (B KiIMHHKE NPOBOAUTCA
KOMIIEKC CAHMTAPHO-3MHIEMHOIOTHYECKHX MEPONIPUATHH B COOTBETCTBHH € YCTAHOBJIEHHBIMM  HA
3aKoHO/ATENbHOM  YpoBHe CaHMTapHO-3NMHMAEMHONIOTHYECKHMH  HOPMaMH npaBuiaMH), a TaKkKe
MCTIONB30BAHHEM PA3pElCHHBIX K NpHMeHeHHo MuH31paBOM P® TexHonmoruii M MarTepuayos, He
YTPATHBLINAX CPOKOB FOJHOCTH HA MOMEHT OKa3aHHs yCIIyTH;

7.1.2.1peocTaBeHHe MOJHOM, I0CTOBEPHOH U I0CTYIHOH M0 popme HHPOPMALIHK O COCTOAHHH 310POBLS
TMalMeHTa ¢ Y4eTOM €ro NpaBa W JKelaHus MoTy4aTh ee 1o 100poH Boe;

7.1.3.cocTapjienue NpeaBapUTEIIbHOTO I1aHa JIEHCHHS,
7.1.4.0ka3aHne BHIOB CTOMATONIOTHUYECKHX YCITYT B COOTBETCTBHH C JIHLICH3HEH;

7.1.5.npoBe/ieHHe JIeUEHHs CTELHATHCTAMH, HMEIOLIHMH cepriduKaThl, TOATBEPIKAAIOLINE [PABO HA
OCyLIECTB/IEHHE JAHHOTO BU/Ia ME/IHLIMHCKOH JIEATETbHOCTH;

7.1.6.TI1aTenbHOe cobMI0AeHHEe TEXHOIOr MM JIEYEHHS, YTO NPEarnoaraet npo)eCCHOHANIBHYIO MOArOTOBKY
Bpayeii 1 MEAMLIMHCKHX CECTED;

7.1.7.MHAMBUAYATBHBIA 110100P aHECTETHKOB, YTO MO3BOJACT B MaKCUMAJIbHOM CTENEHH HCKIIOYHTD
GoneBble OLIYLIGHWSA, yuWTbiBas npu stom Bospact [lauuenta, ero aJl/IeproJIorHYecKuid  CTaTyc,
rokaszarte/u 00IIEro 3/10pOBbs M ONbIT JIEYEHHs y CTOMATOJIOTOB;

7.1.8.MepOoNpHATHS 110 YCTPAHEHHIO M CHHIKEHHIO CTENCHH OCJIOKHEHHI], KOTOpbI¢ MOTYT BOSHUKHYTb B
NpoLECcce WK NOC/Ie OKa3aHHsl YCITyTH;

7.1.9.1poBeieHHe  KOHTPOIBHBIX OCMOTPOB — MO TIOKA3aHWAM, MOC/IE CIOKHOTO JeYeHus WIH TpH
HEOBXOAMMOCTH YIIPE/KICHUS HEKEaTEeNbHBIX MOC/IEICTBUH;

7.1.10.npoeenenue GecrIaTHbIX NPOYHIAKTHHECKHX OCMOTPOB € 4acTOTOM, ONpeae/sAeMON BpadoMm;
7.1.11.1uHaMUYECKHil KOHTPOJIb MpOLEcca U pe3yIbTaTOB OKa3aHHA MEIUIMHCKON YCIIyTH,

7.1.12.10CTHIKEHHE TTOKA3aTeN el KauecTBa MEIMIIMHCKOH yCIyTrH U SCTETHHCCKIX pe3yJbTaToB (C y4eToM
MMEIOIIMXCA B OTEYECTBEHHOW CTOMATOJOIMH CTAHIapTOB, noskenanuii  [MaumenTta (3aka3uuka) W
0B BEKTUBHBIX OBCTOATENILCTB, BHIABJIEHHBIX BPAUOM).

COBOKYNHOCTh yKa3aHHBIX 00f3aTe/IbHBIX rapanTuii, obecneuennsix OO0 «ACM KIUHHK», CO31aeT
MPEANOCHLITKY /ISl KAYECTBEHHOrO OKa3aHHs CTOMATOJIOrHHECKUX yCIIyT 1 YCTOMYMBOCTH MX PE3YJIbTATOB.

S TAPAHTUMHBIE CPOKH U CPOKM CJYKBbI IO BUJIAM CTOMATOJOIHYECKHX
PABOT.

8.1.Vemyru 1o TepaneBTHYECKOH CTOMATOIOTHH.

8.1.1.K yciyram 1o TeparneBTHYECKOH CTOMATONIOIMH, HA KOTOPbIC yCTAHABIMBACTCA rapaHTHHHBIA CPOK H
CPOK €Ty KObI, OTHOCATCS YCIIYTH IO JIEYCHHIO 3a60/1eBaHHI KapHeca, YCIyrH 3CTETHYECKOH CTOMATOJIOrHH
(BOCCTAHOBNIEHHE WM M3MEHEHHe MepBOHavaIbHOM dopmbl 1 upera 3yba 0Ge3 mpoTe3HpoBaHMA,
3aMeHa/KoppeKTHPOBKa miom0).

P

8.1.2.TIpu3HaKkoM 3aBepLICHHs JICUEHHs Kapueca SBJISeTCS NOCTaB/ICHHAA NOCTOAHHAL IO
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CPOKH CJIYKBbI U 'APAHTHUIMHBIE CPOKH
Ha BuIbl pabdoT IMpH OKa3aHHH TepareBTHYECKOH TMOMOLIH (rmocTaHOBKA om0, 3cTeTHYecKas

pecTaBpatius).

NeNe  HawmenopaHue _Cpox rapautun  Cpok CIyKObI
I [TnomOa U3 LIeMeHTa CTOMATOJIOrHYECKOro

1.1. 1,V knaccel no bisky ;6 MecsiLeB 9 mecs1eB
1.2. 1L, 111, TV xnaccel o Biaky 4 Mecsmé 6 MeCALEB
8 [Tnom6a U3 KOMITO3HTa XMMHUYECKOTO OTBEPIKACHHSA

2.1. LI 1L, IV, V kaaccsl o biasky |6 MecALEeB 1 ron

3. [Tnomba W3 KOMIO3WTa CBETOBOTO OTBEPIKICHHS

3.1. L IL I, IV, V knaccel no bisky 0 mecdren 1 ron

4. [Tiomba ¢ maparny/iblapHbIMH IITHPTAMH 9 MecsLEeB 1 ron

5. BHHUP KOMIO3UTHbIH 9 mecsues . 1 roz

8.2. Venyru no opTroneau4eckoi CTOMaToNoruu.

8.2.1. K ycnyram 1o OpTOMEIHYECKOH CTOMATOIOrHH OTHOCATCA YCIyrd no yCTpPaHCHHIO (newenuto) 6
nedextos 3y60B MM (M) 3yOHBIX PALOB YENOCTEH € MOMOLIBIO TMOCTOAHHEIX H (W) BpeMEeHHbIX
OPTOIEANYECKHX KOHCTPYKIHH.

8.2.2. K nocTostHHBIM OPTONEANIECKUM KOHCTPYKLUMAM OTHOCATCA:

- MeTauIoKepaMHYecKHe W UE/IbHOJIMTLIC KOpPOHKH, B T.4. KOMOHWHALIMM 3THX KOPOHOK, a TaKkKe
MOCTOBH/1HbIE KOHCTPYKIAH, BUHHPBbI,

- Ge3MeTaIOBbIE KOPOHKH (IIPECCOBAHHAA KEPAMHKA, KOMITO3HTHBIC KOPOHKH, OKCHIL LIMPKOHHA),
- YACTHYHBIE ChEMHBIE MMPOTE3bI;

- TTOJTHBIE ChEMHBIE MPOTE3bI;

- GloresbHbIe POTE3bl (C 3aMKaMH, KIIaMMepamH, ¢ QpuKcaumed Ha MMITaHTaTax);

8.2.3. K BpeMEHHBIM OPTONEMYECKHM KOHCTPYKLUHMAM OTHOCATCA:

- BPEMEHHbIC KOPOHKH;

- BpeMeHHbIe 3aMellaloline MPOoTe3bl.

8.2.4. TapanTuiinbie CPOKH M CPOKH CIy0bl Ha OPTONEHYECKHE CTOMATOJIOTHHMECKUI YCIyTH MOMHMO
CIlyuaes, ONMCaHHbIX B pasziene 6 nactosero [lonojkenns HE yCTaHABIHUBAOTCA:

- HA YCTAHOBKY BPEMEHHBIX OPTOMEIMHECKHX KOHCTPYKLHH;

- [IPH HATMYMK TIOJABHKHOCTH 3y00B — rapaHTHITHBIH CPOK, CPOK cyx0bl yCTaHABIMBACT Bpad;

- NPU HATMYMK COIYTCTBYIOLIEro 3a60/eBaHUs: MAPOJIOHTHT, NAapOJOHTO3. O6s3are/IbHBIM YCIOBHEM
NPeNOCTABICHHS TAPAHTHH SBJAETCS NPOBEJICHUE Kypea MpopecCHOHaNbHOH rurueﬂb%'-él pasa B rof.

V/,

[Oupektop 000 «Cromatonor-M» A.K.Opnos



Honoxcenue 06 YemManoeaeHuy 2apanmuiiioeo cpoxka u CpoKa CryxcOsl npu OKA3AHIUL NAAMHBLX CIOMAMONOZUNECKUX YCIY2 6
000 «Cmomamonoz-My» om 01 aszycma 20232.

I'apaHTHiiHbIHi CPOK, CPOK CITyKObI yCTAHABIMBAET BPay B 3aBHCHMOCTH OT CTEMEHH TAKCCTH 3aboneBanus
JECeH;

- nIpH JkeanuK, HactanBanuu IlanuenTa (3aka3unka) Ha BBITIOTHEHHH paboThl 1O ONpeIENIEHHON HM CXeMe
M (WIM) TPH OTCYTCTBMM YETKHX MEIHMLMHCKHX MOKa3aHWil W (WIH) HalM4uH MPOTHBOINOKA3aHHH K
BBITIOJTHEHUIO OIpe/Ie/IeHHbIX BUIOB IIPOTE3HPOBAHHAL.

8.2.5. Jleyalum BpauoM MOKET ObITh YCTAHOBJIEH COKPAIEHHbIH IrapaHTHHHbIH CPOK, CPOK cnyx0bl Ha
oprornenrueckue ycayrd. O6 yMeHbBIIEHHH CPOKA rapaHTHH, CPOKa ¢y KObl Ha OPTOMEIMUYECKHE YCIyTH
nevauiuii Bpau obs3arenbHo coobwaet [lauueHTy (3akasuuky) ¢ 3amMchio B aMOyJIaTOPHOH KapTe Wi
JPYrom JokanbHoM akte Mcnonuurens.

82.6. B nepuon cpoka rapaHTHM M cpoka cayxObl  nepebasMpoBKa  OpTONEIHYECKHX
KOHCTPYKLIMIT OCYIECTBIAETCA HAa BO3ME3IHOH OCHOBE.

8.2.7. BpemMeHHbIe OPTOTIEMYECKHE KOHCTPYKIIMK 0053aTeTbHO A0DKHBI ObITh 3aMEHEHBI Ha TIOCTOSHHbIE.
Ecnu no sune [Nanuenra (3akazunka) (1o pa3nuyHeIM NPUYHHAM) BpEMEHHbBIE KOHCTPYKLIHH HE 3aMEHEHbI
Ha MOCTOSHHbBIE, TO JabHEHIIas OTBETCTBEHHOCT ¢ KIIMHHKH CHHUMaETC.

8.2.8. Jlo MOMeHTa cllaui opTomneanyeckoi koHerpykuuu [lanpent (3aka3uuk) umeer npaso TpeboBaTh
nepees K|/ KOppeKLHH paboThl M0 NPHYUHAM:

- HEBEPHO BBIMOJIHEH LBET, pa3Mep WK Gopma 3yba B OPTOINEAHYECKOH KOHCTPYKLIHH,

= BBIMOJIHEHHAA KOHCTPYKIHA HE COOTBECTCTBYET KOHCTPYKIIHH, onpeﬂeneﬂﬂoﬁ B IIPE€ABAPHUTECIILHOM ILJIAHC
JICHCHHA.

8.2.9. VkazaHHble HHIKE CPOKHM FapaHTHH M CPOKH CITY:KOBbI HE PacrnpoCTPaHAIOTCS HA MATPHLIBI 3AMKOBbIX
KpETUIEHHH.

8.2.10. Ilpu HeymOBNETBOPUTENLHON T'MTHEHE MOJOCTH PTa TapaHTHHHBIA CPOK M CPOK CiyKObI
MpeKpalaeTcs 1 He BO300OHOBIAETCS.

8.2.11. Ilpu HapyiieHHH rpaduKoB NpOQHUIAKTHYECKMX OCMOTPOB, MPEAYCMOTPEHHbIX TJIAHOM JICUCHHS,
rapaHTHIHBIHA CPOK M CPOK CITY>KOBI MPEKpaIaeTcs U He BO30OHOBIISETCS.

CPOKH CJIYIKBBI 151 I'APAHTHUMHBIE CPOKH
Ha BU/bI paboT MPH OKa3aHWH OPTOMNEAHHYECKON TOMOILIH.

NeNe  Hammenosanue ' Cpok rapaHTHH ?Cpox CIIyKObI
1. Brnanku |

sl W3 metanna 1 ron 2 r(ma.

1.2. M3 merannokepamuku 1 ron 2 rona

1.3, M3 kepaMHKH | 1 ron 2 roaa

1.4. Uz ]'IﬂaCTMaCCb‘I 6 MecsLEeB 1 ron

2 BuHHpBI KepamMHuyeckHe 9 mecsLues 1,5 rox

3. Koponkwu
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3.1 M3 ninacTMaccebl 9 MecALEeB 1 rox
3.2. M3 meTalsIoKepaMHKH ‘1ron 2 roja
3.3, M3 kepaMHKH 1 rox I2 roaa
3.4. M3 nrokcuaa LHPKOHHS 1 ron 2 roja
4, [IITamoBaHHbIE KOPOHKH 1 rox 2 rosa
5. [1ITaMIOBAHHBIE KOPOHKH C M1aCTMACCOBOH 0O/TMLIOBKO#H 6 MecsALEB 1 ron
6. KopoHKH Le/IbHOJIMTBIC 1 ron 12 roaa
7. KOpOHKH 11e/IbHOIUTbIE ¢ 00IHIOBKOH 6 MecsLeB 1 ron
8. [TnacTmMaccoBBIE MTPOTE3BI 6 MecsLeB 1 ron
9. YacTUYHBIC ChEMHBIE IIACTHHOYHBIE MPOTE3bI I ron 2 ropa
10. TonHble CheMHbIE MUTACTUHOUHBIE MIPOTE3bI | 1 rox 2roaa
11. HelnoHoBbIE NPOTE3bI | | rox 2rona
12, MOCTOBH/IHBIE MTPOTE3bI | 1 ron ‘2 ropa
13. BroresibHbIE POTE3bI 1 ron 12 roaa
[Ipumeyanue:

1; ['apaHTHH B MOJHOM OOBbEME [EHCTBYIOT TOMBKO IPH YCIOBHH (hMKCHPOBAHHOIO MPHKYCa H

MOJIHOTO BOCCTAHOBJIEHHA LIGJIOCTHOCTH 3y6HbIX pAnOB. B ocraneHbIX Clly4yasx CPOKH yCTaHaBJIHBAIOTCH
HHAHUBH1YaJILHO.

9. METOJIMKA KJIHHHUYECKOI'O OBCJIEJOBAHMA C HEJBIO YCTAHOBJIEHHA
CPOKOB 'APAHTHUH U CPOKOB CJIYKbbIL.

9.1. TeparneBTH4eCKas CTOMATOIIONHA.

9.1.1. KiuHH4yeckas OUEHKA  COCTOSHMS  TUIOMOBI  MPOBOAMTCA ~ HA  OCHOBE  H3yHCHWI
CHIEYIOIINX KPHTEPHER:

- anatomuueckas opma roMObl (COXpaHEHHE NEPBOHAYATBHON (OPMBI 3y0a), BOCCTAHOBJIEHHOH BPauOM
B pesyJibTaTe IoMOHpPOBaHHS;

- KpaeBoe NpHJIeFaHue ONpeJIesIAeTCs C NOMOIIBIO 30HAHPOBAHHA: rioM6a IJIOTHO TIPUJIeraeT K TBEep/AbIM
TKaHAM 3y0a, 30H]1 He 3a[ep:KUBaeTcs, BHJIMMOIA LLIE/IH HET;

- M3MEHEHME LIBETA 110 HAPYKHOMY Kpaio MioMObl (B HOpME — OTCYTCTBYET);
- OKKJIFO3MOHHbIE KOHTAKTbI B 0071aCTH 3arIoMGHpOBaHHOTO 3y6a (COOTBETCTBYET HOPME HITH HapyIIEHbI)

- BbINAZeHHE TUIOMOBI.
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9.1.2. U3MeHeHHe [aHHbIX KPUTEPHEB OTHOCHTCH K KATErOpWH HEIOCTATKOB, KOTOPbIC JOJUKHBI ObITH
GE3BO3ME3IHO  YCTPAHEHBI M3TOTOBHTENIEM B TEYCHHE EHCTBYIOLIEro rapaHTUHHOTO CpOKa, CpoKa
CIyK06bl, YCTAHOBJIEHHOTO /ISl JAHHOTO BH/1a MIOMOBL.

9.2. Oproneauueckas CTOMATOJIOTAS.

92.1. HeumoctaTkH, KOTOpblE OO/UKHBI OBITh 0€3BO3ME3NHO YCTPAHEHbI KinuHMKOW B TEUeHHE
JEHCTBYIONIErO rapaHTHIHOrO CPOKa, CPOKa CITyKObI:

- NpH H3rOTOBJIEHWH BKJIATIOK H BHUHUPOB — U3MEHEHHEC AHATOMMYECKOH (bOprl, Kpaeporo npuJjeraHus,
U3MEHCHHUEC LBETa;

- OTJIOM KJIaMMepa B IJIaCTMacCOBOM I1pOTe3e;

- MIEpesioM KJIaMMEPOB JTyTH B O10resIbHM NpoTese;

- MIEPeJIOM JINThS B MOCTOBH/JHOM IPOTE3E;

- OTJIOM NeT/n B (paceTKax OT Telia MOJTHOTO MOCTOBHIHOIO MPOTe3a;

- IepesioM B MIACTMHOYHOM MJ1IACTMACCOBOM MPOTE3e 110 apMHPOBAHHOM CETKe.

- TIPH M3rOTOBJIEHWH BKJIAJIOK X BAHHPOB: BbINAJEHHE, MO/IBHKHOCTD BKJIA/I0K, OTJIOM 4aCTH KOPOHKH 3y0a;
- HAPYILEHHE LIEIOCTHOCTH KOPOHKH MOCTOBHJHOIO TPOTE3a, B T.4. OTKOJ OOIHLOBKH;

- TIepesioM NPOTE30B;

- paclieMeHTHPOBKA HECHEMHBIX KOHCTPYKLHH MPOTE30B.

10. 3AKJIIOYUTEJIBbHAS YACTb.

10.1. Hacrosmee [TonoskeHue JeHCTBYET B TeUEHHE BCErO NEPUO/A BPEMEHH, 110Ka He OyyT NPHHSATHI
COOTBETCTBYIOIIME HOPMATHBHBIE aKThl Ha (enepaTbHOM MM 00JACTHOM YPOBHE, PEryJIHpyIOLIHe
B3aMMOOTHOLIeHHA [1alMEHTOB U YUPEXKIeHHUH, OKa3bIBAIOLIMX MJIATHBIE CTOMATOJOTHYCCKHE YCITYTH.
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